Six keys distinguish professionals.
 Five keys hold equal value.
The most valuable key is:

A SMILE

THE OTHER FIVE KEYS to PROFESSIONALISM

When you are a true professional, you will always be able to look in the mirror and say: “I like who I see; I like what I am; I am proud of what I stand for.”—Jim Ball
1. CHARACTER: is who you are and what you stand for. Professionals have integrity and they are responsible, diligent, and ethical. They do what is right and project a professional image.
2. ATTITUDE: is your outlook. Professionals have a positive, serving mentality. They seek responsibility and are determined. Professionals are team players. 
3. EXCELLENCE: is your commitment to quality. Professionals understand their jobs and develop their skills. They produce results, perform effectively, and communicate skillfully.
4. COMPETENCY: is your degree of expertise.  Professionals understand their jobs and develop their skills. They produce results, perform effectively, and communicate skillfully.


5. CONDUCT: is how you deal with others. Professionals are mature, polite, and loyal.  They maintain confidences. 
Benefits of Nurturing Professionalism

· Increase productivity, performance and results

· Improve the quality of products

· Reinforce trust and respect

· Increase teamwork

· Enhance the image and reputation of the organization

· Reduce turnover and disciplinary problems

· Eliminate the need for micromanagement and reduce follow-ups

· Reduce Stress and anxiety of associates

· Improve the happiness, joy and quality of life 

YOU MAKE A DIFFERENCE!
PROFESSIONALISM

YOU 

MAKE A 
DIFFERENCE!

KEYS TO PROFESSIONALISM
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The greatest benefit of being a professional is the satisfaction and pride that you will enjoy from doing your work to the best of your ability

THE PROFESSIONAL CHOICE

DO’S

· Choose to be a professional

· Make a commitment to continually grow

· Take pride in yourself and your work

· Have Integrity-honesty, truthfulness, and trustworthiness

· Be Responsible-be on time, keep your word, admit your mistakes and learn from them

· Be Diligent-work when you are at work

· Project a Professional Image-adopt good personal hygiene habits, comb your hair, brush your teeth, clean your fingernails, wear clean clothes and pressed clothes, shine your shoes, stand up tall, keep a neat and tidy work area

· Be a self-starter

· Maintain a positive attitude

· Seek out a mentor to guide your growth

· Be courteous, friendly, and considerate

· Be sincere

· Reach for greater roles and bigger tasks

· Persist until you achieve your objectives

· Be a willing team player

· Encourage and praise others

· Press for excellence in all aspects of your life.

· Pay attention to the details

· Become a lifelong, continual learner

· Pay attention to the people and matters at hand

· Follow instructions

· Become an expert at whatever you do

· Know the value you provide

· Develop good work habits

· Get to the main point quickly

· Listen when others are talking

· Have fun and enjoy life

· LAUGH, even at yourself

· Be courteous and polite

· Say Thank You and Please

· Be loyal

· Respect the authority of others

· Respect the privacy of others

· Turn ordinary events into extraordinary occasions

· Pay attention to details

· Lead when you should lead

· Follow when you should follow

Professionals do not quit. Professionals persist in the face of obstacles, delays, negative forces, and exhaustion. 

PROFESSIONALS ARE DETERMINED

Being a professional does not guarantee that you will get the biggest office, the most important title, or make the most money. What a professional does mean is that everyone will admire and respect you. They will seek you out. 
YOU make a difference! 

